
The perfect support
for your successful

start in Munich!
A N  A L L - I N C L U S I V E  O N B O A R D I N G  P A C K A G E  W I T H  A C C O M M O D A T I O N  S E R V I C E



Great –
you have reached the first milestone
and will be studying at TUM in Munich. 

Welcome to the TUM family! 

N O W  W E  W A N T  T O  M A K E  T H E  S T A R T  A R O U N D  Y O U R  M O V E  T O  M U N I C H  E A S I E R .



The TUMint Student Relocation Service is your gateway for a carefree arrival in Munich 
and at TUM. We’ll take care of YOU!

Today, being successful in academia is more and more related to being worldwide mobile. 
However, being internationally mobile also brings about a multitude of administrative and 
organizational relocation challenges – especially, when doing so from one’s home country 
or abroad in an environment that one does not know. 

The all-round
package for your stay
at TUM in Munich



Moving to a new country abroad is already stressful enough. Our service package gives you 
a jump start. It helps you with administrative to-dos (e. g. visa application process) and 
welcomes you with a first pick-up from the airport in Munich. 
If you have any more questions before and during your stay, there is a personal relocation 
consultant at your disposal. Getting started abroad couldn't be easier!

Our professional relocation service supports you with everything – from accommodation 
service and administrative procedures, such as visa and other authority matters, to health 
insurance, airport pickup, bank account and more – all before we welcome you to Munich.
You have the choice between 3 different packages with certain extras plus the VISA 
Service that is additionally bookable. 

Professional 
Relocation Service



Find a new home
in Munich

The attractive metropolitan region in and around Munich continues to boom. However, this 
also means, that it is very difficult to find an apartment in Munich. Countless apartment 
viewings and long waiting lists in the student residences are the daily norm. This is where 
we come in to support you! 

With our Premium Comfort and Premium Tailor-Made Package, we will find you an 
apartment and offer up to three accompanied viewings. This will help making your arrival in 
Munich a lot less stressful and you can focus on your studies and getting to know the city! 



Our services
in detail

You can choose from 3 different packages – all including a professional relocation service – and additionally book the VISA service

* incl. VAT

P R E M I U M  
C O M F O R T  
P A C K A G E   

P R E M I U M  
T A I L O R - M A D E  
P A C K A G E            

V I S A  
S E R V I C E    

B A S I C  
P A C K A G E

7.900 €*

5.900 €*

3.900 €*

990 €*



Our services
in detail

• intermediation of a high-quality furnished single apartment at a student residence
for about 870,-€/month incl. utilities + ancillary costs plus electricity (without prior visit)

• temporary accomodation in a furnished apartment or hotel room for the first 4 weeks after arrival

• up to 3 accompanied apartment viewings according to your individual requirements
• help from your personal relocation consultant in understanding a German lease contract

• personal relocation consultant in Germany
• support with registration at local citizens‘ office

and other administrative matters
• assistance with health & liability insurance
• pick-up at arrival, mobile phone SIM card

• semester ticket for public transportation
• language course, intercultural training
• orientation tour & sight-seeing trips
• Good-bye service / off-boarding

PREMIUM 

COMFORT

PACKAGE

5.900 €

PREMIUM 

TAILOR-MADE

PACKAGE

7.900 €
BASIC
PACKAGE

3.900 €

You can choose from 3 different packages 
plus the VISA service

* *limited availability!

• support with VISA application process & residence permit
• assistance in opening a current account at a German bank that also works as a blocked account

(with no fees) necessary for the visa application
9 9 0  €

VISA SERVICE - additionally bookable



Basic 
package
in detail

• For all questions before and during your 
stay, you will have a personal relocation 
consultant. 

• We support you with the application for 
health and liability insurance.

• We will pick you up at the airport and take 
you to your booked accommodation.

• You will receive a mobile phone SIM card 
from us upon arrival with a prepaid credit.

• If already available, we assist you in 
printing the “IsarCard Semester” that 
entitles you to use the public transpor-
tation in the greater area of Munich (cost of 
201,60 € included in package). 

Good-bye / Off-boarding Service

If you leave Germany at the end of your visa 
validity without officially de-registering with the 
authorities, correctly terminating contracts or 
settling outstanding payments, you may not be 
able to re-enter Germany next time. That's why 
our Good-bye Service is so important: 

• support with the cancellation of lease 
contract and any other private contracts

• assistance to get back apartment deposit 
after move-out

• closing your bank account 

• deregistration at the citizens’ office

• In a German language course, you will learn 
the basics of communication in everyday life.

• Our intercultural training will enlighten you 
about Bavarian and German culture and teach 
you the does and don’ts.

• You will get an accompanied orientation tour 
near your accommodation to help you find the 
nearest supermarket, subway or other points of 
interest.

• Two sightseeing trips to the Bavarian hotspots 
round off your start at TUM.

Components of our professional relocation service 
included in the basic package are also 
included in the Premium & Tailor-made package



We will arrange a furnished single apartment for you in a nice student residence for a 
minimum of 2 semesters at the cost of about 870,- Euro per month (incl. utilities and 
ancillary costs plus electricity). The monthly rental costs of about 870,- Euro for the 
furnished apartment are paid by yourself. You will get expressive pictures upfront as well 
as detailed room plans and all important information in order to be able to commit 
yourself without prior visit. You will receive the rental contract in English in advance, so 
that you can rent and secure the apartment from your home country. When you arrive in 
Munich, you already have an apartment. This is very convenient!

The apartment will be located close to one of the TUM campuses. You will get a high 
quality, fully furnished room with at least 20 sqm and a utensil starter kit (towels, small 
pillow, dishes, soap etc.). These apartments are very popular and quickly booked up.

Important remarks!

You will get the basic package 
PLUS furnished accommodation 
in a student residence 

Premium 
comfort

package
in detail

Limited availability:
The furnished apartments in the student 
residences are limited and quickly rented. 
Therefore, our Premium Comfort Package is 
only available for a limited time.

Rental term:
In exceptional cases, we can try to arrange 
an apartment for only one semester upon 
request. However, the student residences 
prefer tenants who stay for at least 2 semesters. 
But we will do our best to get you housing for 
just one semester if you need it. 

! 



We accommodate you in a furnished transitional 
accommodation for the first 4 weeks after your 
arrival in Germany. 
This includes a high quality, fully furnished 
apartment or hotel room. The costs for this 4 
weeks temporary accommodation is included in 
the package price. During this 4 weeks you will 
have time to orientate within the city and look for a 
suitable long-term accommodation in the area you 
prefer. The rental costs for the longer-term 
accommodation will be borne by yourself. 

We help you with your individual accommodation search in Munich so that you can 
choose your new home yourself after seeing it. You will get up to 3 accompanied 
apartment viewings. Together with your relocation consultant you will pick three of the 
best fitting apartment offers according to your requirements and visit them together. 
Anyway, it is highly recommended to take a nice and affordable apartment in Munich 
directly and not to wait, as they meet a very high demand, are highly contested and 
immediately re-rented. Once you’ve found a nice place, we will also support you in 
understanding a German rental contract with all its peculiarities.

Our relocation partners have 15 years of experience and so far found everyone a great 
apartment. This package offers you the full flexibility and freedom of choice. 

Premium 
Tailor-Made 

Package
in detail

You will get the basic package 
PLUS a temporary accommodation for 4 weeks 
PLUS support with individual accommodation search



Add-on
VISA Service

• We support you with the VISA application 
process 

• We help you opening a current account at 
a German bank that works also as a 
blocked account (with no fees) for the visa 
application

• We assist you obtaining a residence 
permit once you are in Germany

Get additionally comfortable help 
with complicated visa matters and 
relax!

If you need help with the complex VISA 
application process, we recommend to
additionally book our VISA service. 

The visa application process can take
several weeks, sometimes even months. An 
experienced relocation consultant supports you
with all corresponding administrative matters.

It's best to take a look at the homepage of the
German diplomatic mission right away and
find out about the appointment situation!

Once in Germany, a relocation consultant
supports you to start the application process for
a residence permit, because the visa validity
is not sufficient in most cases. 

Therefore, you will have to book an 
appointment at the foreigners' registration
office in order to apply for the certificate of
fiction/eAT (in German: elektronischer 
Aufenthaltstitel = electronic residence permit). 
Appointments are usually made at the end of
the visa validity period and are accompanied
by the relocation consultant.

VISA Service



C O N TA C T  
Please, let us know as early as possible that you are coming 
to Munich! This will help us to make your arrival and stay in 
Munich as smooth as possible and to support you even 
before your arrival with more information on relevant issues. 

Interested? 
Send us your inquiry

www.tum-international.com/relocationservice
relocationservice@tum-international.com

TUM International GmbH
TUMint Student Relocation Service
Freddie-Mercury-Straße 5
80797 München, Germany

http://www.tum-international.com/relocationservice

